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Join us in Columbus! 
 

 
The City of Columbus is pleased to host the 72nd Annual Conference of 
Ohio Section AWWA at the Hyatt Regency in downtown Columbus 
from September 20–23rd.   The Ohio Section AWWA Governing Board 
and Local Arrangements Committee would like to officially invite you 
and your spouse to join us in what will be an exciting week of events. 
 
This year’s theme, “Water’s Journey Through Time” will be embodied 
within the program throughout the entire conference.  The conference 
will officially kick off at breakfast on Tuesday, September 21, with our 
keynote speaker, Conrade Hinds sharing the rich history of Ohio’s 
water industry.  Tuesday will also feature the Manufacturers / 

Associates Council exhibits allowing our members to become familiar with new products and meet 
the various manufacturer representatives.  In addition, the exhibit hall will be a center of activity 
where the very popular tapping, top-ops and meter madness competitions will be going on.  These 
events promote our members whose jobs revolve around operation and maintenance of water 
systems and are very entertaining to watch. 
 
Monday will start with an early customer service oriented workshop and the traditional technical 
program will be held all day Wednesday and Thursday morning with two concurrent sessions each 
day.  The technical program provides a great opportunity for all our members to expand their 
knowledge and learn more about developing technology, regulatory issues, current operational 
issues and management strategies.  Also on Thursday, attendees have an opportunity to tour the 
pilot plant at the Dublin Road Water Plant and Columbus’ watershed improvement project at Griggs 
Reservoir which utilizes green infrastructure to enhance water quality in the reservoir. 
 
Throughout the week various Ohio Section business will occur highlighted with recognition of 
various awardees and the passing of the gavel during the Wednesday evening banquet.    
 
Please join me in what will be a very exciting week in the Capital city!   
 

 
 
Danella Pettenski 
Ohio Section Chair 
 
 
 
 

 
 



Preliminary 2010 Conference Schedule 
 
Monday, September 20 
7:30 a.m. – 9:00 a.m.  Golf Outing Registration, Foxfire Golf Club 
9:00 a.m. – 6:00 p.m.   Golf Outing, Foxfire Golf Club 
9:00 a.m. – 3:30 p.m.  Customer Service Workshop 
1:00 p.m. – 4:00 p.m. Spouse Activity: Wine Tasting  
7:00 a.m. – 8:00 p.m. Attendee & Exhibitor Registration  
4:00 p.m. – 8:00 p.m.  Exhibitor Set-up 
 
Tuesday, September 21 
7:00 a.m. – 5:00 p.m. Conference Registration 
7:30 a.m. – 9:30 a.m.  Exhibitor Set-up 
8:00 a.m. – 5:00 p.m. Spouse Hospitality Room 
8:00 a.m. – 10:00 a.m. Kickoff Breakfast 
9:15 a.m. – 10:00 a.m. Opening Ceremonies & Keynote Speaker 
9:30 a.m. – 3:00 p.m.        Spouse Activity: Shopping at Easton Town Center 
10:00 a.m. – 12:00 p.m. Pipe Tapping Contest 
12:00 p.m. – 1:30 p.m. MAC Luncheon 
10:00 a.m. – 6:00 p.m. Product & Services Exhibition 
10:00 a.m. – 4:30 p.m. Exhibit Hall Educational Tours 
10:00 a.m. – 5:00 p.m. Committee Meetings 
1:30 p.m. – 3:30 p.m. Top Ops 
5:00 p.m. – 5:30 p.m. Meter Madness 
5:00 p.m. – 6:00 p.m. MAC Mixer 
9:00 p.m. – 11:00 p.m. Social Mixer (all attendees) Big Bar on 2 (Sponsors: Diversity, 

Membership & Young Professionals Committees)  
 
Wednesday, September 22 
7:00 a.m. – 5:00 p.m. Conference Registration 
7:00 a.m. – 9:30 a.m. Complimentary Continental Breakfast 
8:00 a.m. – 5:00 p.m. Spouse Hospitality Room 
8:30 a.m. – 3:00 p.m. Spouse Activity: Spa Day at Unique Beautique 
8:30 a.m. – 12:00 p.m. Concurrent Technical Sessions (2) 
10:00 a.m. – 5:00 p.m. Committee Meetings 
12:00 p.m. – 2:30 p.m. Business Luncheon 
2:30 p.m. – 5:00 p.m. Concurrent Technical Sessions (2) 
6:00 p.m. – 7:00 p.m. Meet & Greet 
7:00 p.m. – 9:30 p.m. Banquet 
9:30 p.m. – 11:00 p.m. Post Banquet entertainment 
 
Thursday, September 23 
7:00 a.m. – 11:00 a.m. Conference Registration 
7:00 a.m. – 9:30 a.m. Complimentary Continental Breakfast 
7:30 a.m. – 8:30 a.m.  Awardees and Past Chairs Breakfast 
9:00 a.m. – 11:00 a.m. Spouse Activity: Seminar on Food Safety 
8:30 a.m. – 12:00 p.m. Concurrent Technical Sessions (2) 
8:30 a.m. – 11:30 a.m. Facilities Tour  
10:00 a.m. – 12:00 p.m. Governing Board Meeting 
 
 
 



Keynote Speaker - Conrade C. Hinds 
 

Mr. Hinds is an Ohio registered Architect and is a Facilities Project 
Manager at the City of Columbus Dublin Road Water Plant.  He has 
taught as an adjunct faculty member in the Engineering Technology 
Dept. at Columbus State Community College for 22 years. He is a 
graduate of Ball State University in Muncie, Indiana where he studied 
architecture and industrial technology.  
  
Originally from Nashville, Tenn., Conrade has lived in Central Ohio 
for 33 years and previously worked for the Franklin County 
Engineer’s office and several architecture firms. As a licensed 
Auctioneer, he likes to give back to the community by donating his 

services to a variety of charitable fund raising events such as Operation Feed and Opera 
Columbus. In addition to being a 36 year veteran of the yodeling art Conrade, and his wife Janet, 
have four children and enjoy country festivals and visiting historic places. He is a storyteller and 
incorporates the use of puppets and marionettes in his presentations. 
 
Conrade has always had a passion for Ohio’s great industrial heritage and regards Ohio as the 
birthplace of modern technology. He is a firm believer that as a technological leader America didn’t 
build Ohio, but Ohio built America, and our contribution to the water industry is a vivid example. 

 
 

Experience Ohio Wines 
September 20, 2010, 1:00 PM  

 
This event is included in the Spouse Complete Registration, but it is also being offered to other 
interested parties. If you are not going to be part of the spouse program but would like to participate 
in this event you can sign up on the registration form. 
 
This event will be emceed by Grapes of Mirth out of the North Market and will showcase products 
of Ohio vineyards. There will be six to eight types of wine paired with cheese and other snacks that 
bring out the full flavor of the wine.  
 
The fee for this event is $40.00.  You must register and be 21 years or older to participate. 
 
 

Spouse Program 
 
Monday 1:00 p.m. – 4:00 p.m. Wine Tasting, Hyatt Regency 
 
Tuesday 9:30 a.m.  Depart for shopping at Easton Town Center 
  3:00 p.m.   Arrive back at Hyatt (Lunch not included) 
 
Wednesday 8:30 a.m.  Depart for Spa Day at Unique Beautique  

 3:00 p.m.    Arrive back at Hyatt (Lunch is included) 
     

Thursday 9:00 a.m. – 11:00 a.m. Seminar on Food Product Safety 
 

 



Committee Meetings 
 
Tuesday, September 21 
Research Committee    10:00 a.m. – 12:00 p.m. 
Top Ops       12:00 p.m. – 1:15 p.m. 
Northeast District      1:30 p.m. – 3:30 p.m. 
Distribution Committee   2:00 p.m. – 3:30 p.m. 
 
Wednesday, September 22 
Diversity Committee     10:00 a.m. – 12:00 p.m. 
Water Utility Council    2:00 p.m. – 4:30 p.m. 
Manufacturers/Associates Council  2:00 p.m. – 3:00 p.m. 
 
Thursday, September 23 
Governing Board     9:00 a.m. – 11:00 a.m. 
 
 

Is your Water the Best of the Best in Ohio? 
 
Be part of the first “Best of the Best Taste Test”, at this year’s Section 
Conference.  Winners of the Ohio Taste Test Competition will be eligible to 
participate in ACE next summer in Washington, D.C. 
 
Your utility should participate if you can answer any of the following 
questions with a “yes”: 
 

• Are you a drinking water utility located in Ohio?  
• Is your water wet? 

 
Interested utilities should contact Cliff Shrive 513-824-6744 or  
Jim Collins 513-785-7285 by August 20th. 
 
 

Early Bird Workshop: Monday 9:00 a.m. – 3:30 p.m. 
 

The Ins and Outs of Customer Service 
 
Do you work in customer service? I bet you do. If you really think about it, we all have customers. 
Maybe they aren’t the folks you help on the phone or over the counter. Maybe you call them 
engineers, coworkers or even your boss. They are still your customers. If you have customers, you 
should spend the day with us learning the ins and outs of customer service.  Workshop includes 
coffee and danish in the morning and a working lunch. 
 
After spending the day with us you will:  
 

• Be educated about the history of water supply in Ohio and possibly go home with the best 
reference book available. 

• Have numerous ideas to improve your cash office. 
• Know the value of managing stress and how to do it. 
• Know how to handle difficult customers with confidence. 
• Witness the power of thinking outside the box. 



Concurrent Technical Sessions 
 
Wednesday, September 22 - Morning  
 
Plant Operations Session 
 
8:00–8:30  On-site Hypochlorite System Delivers Record Efficiency Levels; Potential Cost 

Savings of Hundreds of Thousands of Dollars 
 Joel Neulight and Nadia Abboud – Severn Trent Services 
 
8:30–9:00 Effective Volume Factor of 0.9 for the Garrett A. Morgan Water Treatment Plant 

Reservoir 
 Maggie Rodgers and Tyrone Butler – Cleveland Division of Water 
   
9:00–9:30 Eliminating Manganese Precipitation in Distribution System 
 Stan Zachopoulos – MWH Americas, Inc.; and Kelly Ricklic – City of New Philadelphia 
 
9:30–10:00 Meshing Treatment Objectives, Water Quality Goals and Regulatory Requirements into 

a Plant Expansion 
Robert Green – Hazen and Sawyer; and Eric Heiser - CCWRD 

 
10:15–10:45 Cleveland Morgan Water Treatment Plant Finished Water Reservoir 
 Joseph G. Stanley – Hatch Mott MacDonald 
 
10:45–11:15 A Study of Granular Activated Carbon Adsorbed Backwash Triggers and Profiles at 

Existing Facilities and Application to Design 
 Nichole M. Dajdak, P.E. and Bob Green, P.E. – Hazen and Sawyer 
 
11:15–11:45 Dublin Road Water Plant – Clearwell/Basin Rehab 
 Mark Eppich – Columbus Division of Power and Water 
 
Utility Management Session 
 
8:00–8:30 Conserving Water and Money – How to Begin and Justify A Water Loss Reduction 

Program 
 Dan Barr and Bernie Bouman – Burgess and Niple, Inc. 
 
8:30–9:00 How to Leverage Grants for Water Quality 
 Elayna M. Goody – Columbus Division of Power and Water 
 
9:00–9:30  It Begins and Ends with the Customer 

Kevin Campanella and Melinda Cunningham – Columbus Department of Public Utilities 
 
9:30–10:00 Pay Me Now or Pay Me Later (Incorporating Asset Management Concepts into the 

Development of a Water Distribution System R&R Master Plan) 
Kevin Campanella - Columbus Department of Public Utilities; and David Sklar and Gregory 
Osthues – Malcolm Pirnie 

   
10:15–10:45 Performance Based Testing of Carbon to Aid in the Bid Process 
 Michele Humphrey – Columbus Division of Power and Water 
 
10:45–11:15 Comprehensive and Distribution Master Planning for a Large Utility 

M. Joseph Clouse & Richard Westerfield – Columbus Division of Power and Water and 
James Hays – Malcolm Pirnie 

 
11:15–11:45 Student Paper 
 



Wednesday, September 22, 2010 - Afternoon  
 
Distribution Session 
 
2:15–2:45 Stripping TTHM’s in Water Storage Tanks – Is This Working? 
 Zachary A. Held – Burgess and Niple, Inc. 
  
2:45–3:15 Rehabilitation & Replacement Prioritization and Planning Using GIS 
 Darla Bokeno – City of Hamilton and Chris Heltzel – Malcolm Pirnie 
 
3:30–4:00 Student Paper 
 
4:00–4:30 Determination of Chlorine Bulk and Wall Decay Coefficients for Calibration of the 

GCWW All-Pipes Distribution System Model 
 Haishan Piao and Yeongho Lee – Greater Cincinnati Water Works 
 
4:30–5:00 Development of a Protocol for Application of Existing Water Distribution System 

Models and Monitoring Data to Predict Water Quality Using Bayesian Statistics 
 Jim P. Cooper – ARCADIS 
 
Emerging Technology Session 
 
2:15-2:45 Student Paper 
 
2:45-3:15 Energy Efficiency Evaluation of Benchmarked UV/H202 Pilot Reactors 
 For EDC Destruction 
 Maria Meyer and Deborah H. Metz – Greater Cincinnati Water Works 
 
3:30–4:00 Resolving Disinfection Byproduct (DBP) Violations at Small Water Treatment Systems 

Using Granular Activated Carbon (GAC) 
 David B. Kohlmeier – CTI Engineers 
 
4:00–4:30 Emerging Contaminants: An Approach for Assessing Treatment Efficacy 
 Leigh McDermott and Iva Danilovic. – Stantec Consulting; and Franklyn Smith – Regional 

Municipality of Waterloo 
 
4:30–5:00 Cost Effective use of UV-Peroxide for Geosmin and MIB Removal 
 John Civardi – Hatch Mott MacDonald; Marc Lucca – Aqua 
 



Thursday, September 23, 2010 - Morning Concurrent Technical Sessions  
 
Regulatory Session 
 
8:30–9:00 Ohio EPA Update 
 Mike Baker - Ohio EPA 
 
9:00–9:30 Sanitary Surveys 
 Dan Cloyd - Ohio EPA 
 
9:30–10:00 State/Federal Legislative Update 
 Mike Baker - Ohio EPA  
 
10:15–10:45 Lead and Copper Rule Changes 
 Ken Baughman - Ohio EPA  
 
10:45–11:15 Ground Water Rule 
 Bob Moore - Ohio EPA  
 
11:15–11:45 Approved Capacity – Planning Requirements 
 John Arduini - Ohio EPA  
 
Source Water Session 
 
8:30–9:00 Protecting Your Water Supply and Your Bottom Line: Shifting Treatment Costs from 

Ratepayers to Polluters 
 Alexander Leff – Sher Leff, LLP 
  
9:00–9:30 Sustainable Wells: Advances in Asset Management Specific to Wells and Wellfields 
 Stuart A. Smith and Allen E. Comeskey – Ground Water Science 
  
9:30–10:00 Stewardship of Lands Contiguous to City of Columbus Water Supply Reservoirs  
 Steven E. Lowe – Columbus Division of Power and Water  
  
10:15–10:45 Green Infrastructure 
 John Carter – Columbus Division of Power and Water 
  
10:45–11:15 WaterSense: A National Brand for Water Conservation and Efficiency 
 Cary McElhinney – US EPA Region 5 
  
11:15–11:45 That “Dam(n)” Project – Upgrading the Dublin Road Water Plant Intake While 

Maintaining Plant Operations  
Miriam Siegfreid - Columbus Division of Power and Water; Michael Rowland – BBC&M; and 
Kristin Knight - Malcolm Pirnie 

 
 
 
 



Pilot Plant and Griggs Reservoir Green Improvements Tour  
 

Please join us Thursday, September 23, 2010, from 8:30 a.m. – 11:30 a.m. for a tour of the pilot 
plant at the Dublin Road Water Plant (DRWP) and the Griggs Reservoir Green Infrastructure 
Improvements. 
 
Columbus, working with AECOM consultants is evaluating upgrades for DRWP.  This study will 
evaluate existing treatment, identify alternatives for upgrade and expansion, and a multi-train pilot 
study to evaluate the alternatives. The pilot study includes all water quality, seasonal and operating 
variations. 
 
Pilot Train 1 has AquaDAFTM clarification, Accelator® softening, recarbonation, rapid sand filtration, 
RO and blending with re-mineralization.  Train 2 has Actiflo® clarification, mixed media filtration, & 
RO.   Train 3 has Zenon ZeeWeed® UF pretreatment and RO.   
 
This tour will also showcase green watershed improvements being made to enhance water quality 
in the Scioto River at Griggs Reservoir, the water source for the DRWP.  Columbus, in consultation 
with Stantec and Williams Creek, is completing these improvements at all reservoirs to reduce 
contaminants entering from neighboring municipal stormwater systems, roads and parking lots.  
 
Transportation will be provided. Those interested must register on the conference registration form.  
Space is limited, so please register early. 
 
 

 
 

Water’s Journey Through Time: Water Facilities 
Slide Show 

 
Do you have photos of your facilities that you would like to share at the 
conference? 
 
We would like to have a slide show of historical, present operations, 
construction photos and planned projects for use at the conference. 
 
If you have a picture in .jpg format of your utility’s plant, elevated water 
tanks, reservoirs etc. or renderings of a project in the design stage that you 
would like to share please e-mail them to awkohler@columbus.rr.com. 
 
These pictures will not be distributed unless you indicate in your email that they are for public use. 
Pictures will be used for a power point slide show during events like the Exhibits, Meet & Greet and 
Banquet. 
 
 
 
 
 
 
 
 



Conference Competitions 
 
This year we have a variety individual, team and utility competitions to add to the excitement of the 
conference.  A brief description of each is shown below.  For details on the competition and how to 
sign up please see complete information at http://www.ohiowater.org/OAWWA/. 

 
 

Tapping Contest 
 

The Tapping Committee would like to invite Ohio Water Utilities to send a tapping team to the 
Tapping Contest.  This year’s contest will be held on Tuesday, September 21, in Columbus.  This 
contest originated in Ohio and has grown to become a highlight of the National conference each 
year.  The winner of our Section contest will have the opportunity to represent the Ohio Section at 
the Annual Conference & Exhibit (ACE) in Washington, D.C. in June of 2011. 

 
Contact Mike Gradoville at 513-252-8407 or mgradoville@aymcdonald.com for questions about 
Tapping or Meter Madness.   
                                                                   

 
Meter Madness 

New Time!  Now During the MAC Mixer in the Exhibit Hall at 5:00 pm 
 
Meter madness is a fast paced, individual competition in which competitors race against the clock 
(and each other!) to assemble a 5/8” residential meter contained in a bucket of parts. 

 
Here is your opportunity to participate in Meter Madness at the Section Conference.   Meter 
Madness will be held from 5:00 p.m. to 5:30 p.m., Tuesday, September 21, in the Exhibit Hall 
during the MAC Mixer.   

 
Contact Mike Gradoville at 513-252-8407 or mgradoville@aymcdonald.com for questions about 
Tapping or Meter Madness. 
 

 
Top Ops 

  
The Top Ops committee will soon begin to prepare for the summer district contests. We would like 
to encourage all plant operators to consider taking a shot at Top Ops. You do not necessarily need 
to have a whole team together. Your District representatives will be glad to hook you up with other 
interested operators. District winners will compete at the Section conference on September 21.  

 
Managers are encouraged to allow members of their utility to participate in the Top Ops Contest at 
the District level. A study manual is available for those interested and five contact hours can be 
earned by completion of the study guide along with participation in the District contest.  The winner 
of our Section contest will have the opportunity to represent Ohio Section at the Annual Conference 
& Exhibit (ACE) in Washington, D.C. in June, 2011.   

 
More information is available from the Top Ops District Reps: 

 
Northeast  Tom Loren  216-664-3190 
Northwest   Russell Bales     419-221-5170                                                           
Southwest  Bill Theall  937-754-3081 
Southeast      Michael Burris     614-888-4953 
 
                                                          



Manufacturers and Consultants!! 
Ohio Section AWWA 

2010 Annual Golf Outing 
 

Where:  Foxfire Golf Club 
  10799 State Route 104 

Lockbourne, Ohio 43137 
 

When:  Monday, September 20, 2010 
  Registration Starts at 7:30 a.m.  

9:00 a.m. Shotgun Start 
 
Format: Scramble, 4-Person Team 
  Open Driving Range - Be Here Early!  
 
Prizes:  Longest  Drive 
  Closest to the Pin 
  Door Prizes 
  1st, 2nd, 3rd Place Team Gifts 
  
Sponsorships:  
1. Hole Sponsor - One Hole $175.00, Two Holes $300.00   

 Your Company’s name will be displayed on a sign on one of the tee boxes 
2. Refreshment Sponsor - $125.00 

 Your Company’s name will be displayed on a sign at the refreshment station. 
3. Door Prize Sponsors - $100.00  

 Available to all companies.  Funds donated will be used to purchase door prizes.  Your 
Company’s name will displayed on a sign by the door prizes 

4. Door Prize Donations – Available to all companies. 
 Any company wishing to donate golf balls, hats, tee packs, etc., can do so.  These 

donations will be given out with other door prizes at the gift table.  Your Company’s name 
will be displayed on a sign by the door prizes. 

 
Sponsorship Type – Please Check Choice(s)  
___Single Hole $175    ___ Two Holes $300   ___ Refreshment $125  
___Door Prize $100   ___ Door Prize Donations  
 
Total Amount of Sponsorship $______________ 
 
Company Name to be printed on sign:  ______________________________________ 
Contact Person: __________________________   
Address: ________________________________________  
City: ______________________  State: ________ Zip Code: ____________ 
 
To assure proper recognition during the event return the sponsorship form by August 20, 2010.   
Make checks payable to “Ohio Section AWWA” and return this sheet with check to:  

 
Ohio Section AWWA 
3972 Indianola Avenue 
Columbus, Ohio 43214 

 

 



Golf Pros, Semi-pros and Amateurs 
 

Where:  Foxfire Golf Club 
10799 State Route 104 
Lockbourne, Ohio 43137 

   www.foxfiregolfclub.com 
 
When:   Monday, September 20, 2010 

Registration 7:30 a.m. 
   9:00 a.m. Shotgun Start 
 
Team Entry: Enclose check for $320 (4 x $80) check # ______or $80 per individual 
 
Format:  SCRAMBLE, 4-Person Team 
 
Prizes: Door prizes, longest drive, closest to the pin, 1st, 2nd, and 3rd place  
 
Name:_____________________________  Company: ____________________ 
 
Address: ________________________________________________________ 
 
Telephone No: _____________________ Fax No: _____________________ 
 
Player Names: 
 
1.   _________________________ 2. _______________________ 
 
3.   _________________________ 4. _______________________ 
 
 5.  _________________________ 6. _______________________ 
 
Choose your golf course:   ___  Player’s Club    ___  Foxfire  ___  Either 
 
Return this completed form with your check, made payable to: “Ohio Section AWWA”. 
Mail to:  Ohio Section AWWA, 3972 Indianola Avenue, Columbus, Ohio 43214  
 
Registrations will be accepted in the order received.  Register before August 20, 2010. 
 
 
 
 
 

 



Conference Sponsorship Opportunities 
 
Here is your opportunity to get your name, product & services out to nearly 2,700 professionals in 
the water & wastewater industry. 
 
Sponsor Levels   Sponsors will be recognized by: 
__Platinum -   $1,250   Signage at select events 
__Gold -  $1,000   Acknowledgement at the Opening Session 
__Silver -  $750    Recognition in Conference and Section Publications          
__Bronze -  $500     

 
 
 
Firm Name __________________________________________________ 
 
Contact Name ________________________________________________ 
 
Address_____________________________________________________ 
 
City ______________________ State _______ Zip ___________ 
 
Phone __________________________ Fax ________________________ 
 
E-mail ______________________________________________________ 
 
___ Check is enclosed (made payable to Ohio Section AWWA) 
 
� Visa   � MasterCard    � Discover   � AMEX         Billing Zip Code (For security purposes)  
 
 
 
|__|__|__|__| __|__|__|__| __|__|__|__| __|__|__|__|    ____/____ 
CARD NUMBER                                                      EXP. DATE 
 
___________________________________________ 
NAME ON CARD                                                         
 
Return form with payment to:  
Ohio Section AWWA – Sponsorship   RaShawn Truss 
ATTN: RaShawn Truss    614-265-3180 
3972 Indianola Avenue    oawwa@ohiowater.org 
Columbus, OH 43214     
(614) 268-3244 FAX 
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2010 Registration Category Explanations 
 

The Pre-Registration deadline is September 6, 2010. Your AWWA membership number is required 
on the registration form to qualify for the member rate. Your receipt will be in the registration packet 
at the conference. 
 
Monday’s “Customer Service Workshop” is $80 and offers five contact hours with lunch. This fee is in 
addition to all other registrations. 
 
The Wine Tasting event is included in the spouse complete registration and this event is also being offered to 
all conference attendees.  If you are not part of the spouse complete registration and would like to attend the 
event you must purchase a separate ticket in addition to all other registrations. 
 
You can register for the Exhibit Educational Tours at the table outside the Exhibit Area. 
 
Complete Registration 
 
This includes Technical Sessions (Except Early Bird on Monday), Exhibits/Educational Tours, Kick-Off 
Breakfast, MAC Luncheon & Mixer, Business Luncheon, and Annual Banquet.  
 
Technical Registration 
 
This includes Technical Sessions (Wednesday & Thursday), the Exhibits/Educational Tours, and the MAC 
Reception but does not include any meals. “Early Bird” Workshops are not included. 
 
Spouse Complete Registration 
 
This includes tickets to all Spouse activities, the Hospitality Center, the Spouse Tours, the Kick-Off Breakfast, 
the Exhibits/Educational Tours, the MAC Reception and the Banquet.  
 
Spouse Registration Only 
 
This includes Spouse activities at the Hospitality Center, the Exhibits/Educational Tours and the MAC 
Reception. It does not include the Spouse Tours, Kick-Off Breakfast, or the Banquet. 
 
Student Technical 
 
This category is for full-time college students. It includes Technical Sessions (Wednesday & Thursday) and 
the Exhibits/Educational Tours. 
 
Retiree Complete Registration 
 
You must be recognized as a “retiree” on your AWWA membership. This registration will include the same 
events as a complete registration. 
 
One-Day Registration (Tuesday) 
 
This includes the Exhibits/Educational Tours, and the MAC Luncheon. 
 
One-Day Registration (Wednesday) 
 
This includes the Business Luncheon and the Wednesday Technical Sessions. 
 
One-Day Registration (Thursday) 
 
This includes the Thursday Technical Sessions. 
 
Exhibitor Registration 
 
This includes Exhibit booth fees for three persons working the booth, three MAC Luncheon tickets, three 
Technical registrations, six MAC Mixer tickets, and a $25 Donation to Water for People. 
 



Ohio Section AWWA 
Exhibitor Information 

 
Place: Hyatt Regency Columbus 

Telephone: 614-463-1234 

Hours of Operation: Tuesday, September 21, 2010 
10:00 a.m. to 5:00 p.m. (MAC mixer 5:00 p.m. to 6:00 p.m.) 

Shipping: Exhibit shipments will be received by the Hyatt Regency 
Columbus beginning at 7:00 AM Monday, September 20, 2010. 

Set-up Hours: Monday, September 20, 2010      Tuesday, September 21, 2010 
4:00 p.m. to 8:00 p.m.                     7:30 a.m. to 9:30 a.m. 

Exhibit Removal: All exhibits must be removed Tuesday, September 21, 2010 
by 8:00 p.m. 

Booth: 10’ wide by 8’ deep booth, carpeted with pipe & drape, skirted 
table, two chairs, and sign w/Exhibitor name.  Aisle clearance will 
be strictly enforced per fire department requirements. 

Exhibit fee includes booth plus Exhibit day registrations, lunch, Mixer tickets and 
MAC social activities fee for three (3) Exhibit booth attendees, share of door 
prizes and $25 donation to Water for People. There is an additional fee of 
$100.00 for electrical service.  Electrical service must be requested prior to 
September 1, 2010 to receive this price. 

Exhibitor Fees: $525.00 By June 30, 2010 
$575.00 After June 30, 2010 

Return your check, payable to Ohio Section AWWA, with a signed contract to: 
 Ohio Section AWWA Exhibits 

ATTN:  RaShawn Truss 
3972 Indianola Avenue 
Columbus, OH  43214-3158 
Phone:  614-265-3180 
Fax:  614-268-3244 
Email: oawwa@ohiowater.org 
 

Deadline to 
Register: 

September 1, 2010 

For Information and 
to Obtain a 
Contract Contact: 

Dan McVay                               or                 Jamie Frisbey 
Natgun Corporation                                      Natgun Corporation 
Phone: 614-777-9886                                   Phone: 614-777-9886 
dmcvay@natgun.com                                   jfrisbey@natgun.com 
 

  
All Exhibits are in conjunction with the Manufacturers/Associates Council (MAC) of the 
Ohio Section AWWA.  We reserve the right to limit the number of exhibits. 



 
 
I wish to purchase _____ copies of the book “HISTORY OF OHIO’S WATER SYSTEMS” at $45.00 
per book plus $7.00 shipping & handling per book. 
NOTE: Books will be available for purchase at the conference for $45.00 each 
 
Signature __________________________________________________________ 
 
Printed Name ________________________________   _____________________ 
 
Address ___________________________________________________________ 
 
City _____________________________   State  ___  __     Zip Code   ________   
 
Phone:   (_____)_____________    Email address:_____________________________ 
 
Order Total:  $____________ 
Please make your check payable to Ohio Section AWWA and mail to:  
 
Ohio Section AWWA  
History of Ohio’s Water Systems 
3972 Indianola Avenue 
Columbus, Ohio  43214 
 
 Charge to my credit card account: 
  � Visa    � MasterCard    � Discover   � AMEX 
 
 Billing Zip Code (For security purposes) ___________ 
 
 |__|__|__|__| __|__|__|__| __|__|__|__| __|__|__|__|   
 CARD NUMBER                                                     
 __________________________________________   ____/____ 
 NAME ON CARD                                                        EXP. DATE 
 ___________________________________________ 
 CARD HOLDERS SIGNATURE 
 
RaShawn Truss    Email: oawwa@ohiowater.org     
614-265-3180               614-268-3244 fax 
 
 

_____ 

_____ 



 
Hyatt Regency Columbus at Greater Columbus Convention Center 
350 N. High Street  
Columbus, OH 43214 
614-463-1234 
 
 
Driving Directions to Hyatt Regency 
From the South 
 
Take I-71 North to 315 North. Take the Dublin Rd.-Long St exit. At the bottom of the ramp turn right 
(E). Turn left (N) on Front St. Turn right (E) on W. Nationwide Blvd. After you cross High St. turn left 
into the hotel. 
 
 
From the North 
 
Take I -71 South to I - 670 West (Exit 109A).  When you merge onto I - 670 get in the far left lane.  
Take the High St. Convention Center exit (Exit 4B).  Turn right (W) on Chestnut St.  Turn right (N) 
on High St.  Turn right (E) on E. Nationwide Blvd.  Turn left into the hotel.  
 
 
From the East 
 
Take I - 70 West to the Fourth St. exit (Exit 100B).  Turn right (N).  After you are on Fourth St. you 
will need to get in the left lane.  Turn left (W) on E. Nationwide Blvd.  Turn right into the hotel. 
 
 
From the West 
 
Take 70 East to the Fourth St exit. (Exit 100B) Stay in the left lane and follow the curve onto Fourth 
St. (N) Turn left (W) onto E. Nationwide Blvd and then right into the hotel. 
 
 

Hotel Reservations – Hyatt Regency Columbus 
 

AWWA Conference Rate:  $145 per night 
Single or Double Occupancy 
 
All reservations should be made directly with the hotel by calling 614-463-1234 or 1-800-233-1234.  
You can also book online at Hyatt.com. 
 
Please reference AWWA to receive the conference room rate 
 
Deadline for conference rate reservations is August 29, 2010 



 
 
Hotel Address  
Hyatt Regency Columbus 
350 North High Street, 
Columbus, Ohio, USA 43215  
Tel: 614-463-1234    Fax: 614-280-3034  
 
Parking 
 
HOTEL VALET PARKING $18.00 per day / $23.00 for overnight guests 
Includes complimentary In/Out Privileges  Clearance 6'3"  
 
OFF-SITE PARKING AVAILABLE AT CHESTNUT STREET GARAGE 1 block south of hotel $12 overnight 
self parking  Option to charge parking to room 
Includes complimentary In/Out Privileges and is accessible to and from the hotel via enclosed and covered 
walkway  
 
ADDITIONAL PARKING PROVIDED BY CONVENTION CENTER UNDERGROUND GARAGE $14 per 12-
24 Hrs 
No In/Out Privileges 
 
CONVENTION CENTER EAST LOT Outdoor self parking $14 per 12-24 Hrs 
No In/Out Privileges 
 
All vans must use either Valet parking or the Ohio Center East lot for parking. The Chestnut Street 
garage cannot accommodate any vans  
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