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Why do I want to use a packaged 

system?

To meet the customers needs and 

make them happy.

Whatôs a happy customer?

A happy customer gets a system 

that works with the equipment that 

he wants.





Ralphie as Unhappy Customer #1

Starring



How is a packaged system going to get 

the customer what he wants?

ÅWhat? 

ÅWhen?

ÅWhy?


