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Certificate Renewal 

Information

Å2009 renewals

ï5133 letters sent in August 2009 

(4111 processed)

ïO & M requirements (At least 50%)

ïHave you submitted your renewal 

forms?



Renewal Information

ÅAudit documentation

ÅDeadline (November 30th)

ÅDMA forms ñAre you a terrorist?ò



Operator 

Responsibility

ÅBe Proactive 

ÅMaintain your contact hour records

ÅKeep the Operator Certification Unit 

informed of address changes

ÅTimeliness (1 year grace period ïbut 

can not act as Operator of Record)



2010 Exam Schedule

Fall 2010

Wastewater exam date: November 3, 2010

Applications due:  August 5, 2010

Water exam date: November 4, 2010 

Applications due:  August  6, 2010



Exam Applications

ÅProblem areas

ÅInconsistent job information 

ÅFailure to include attachments

ÅFailure to fill out boxes





Ohioõs Operator 

Certification Rules

ÅEffective Date 12-21-2006



Ohioõs New Operator 

Certification Rules

Å3745-7-02 Certified operators required

ïNotification of changes in ORC must be 

reported to the director w/in 3 days.

ïTechnical supervision provisions have 

been eliminated.

ïContract operators must have a contract 

onsite at the facility.



Are you in 

compliance?



Minimum Staffing 

Requirement 

Implementation

ÅWater Supply ï

ïJuly 1, 2009 or upon plan approval

ÅWastewater Treatment ï

ïUpon renewal of NPDES (December 21, 

2008)



Minimum staffing 

requirements

ïClass A (no treatment) ï1 day per week for 
a minimum of 30 minutes per week.

ïClass Aï2 days per week for a minimum of 
1 hour per week

ïClass I - 3 days per week for a minimum of 
1.5 hours per week

ïClass IIï5 days per week for a minimum of 
20 hours per week

ïClass III & IVï5 days per week for a 
minimum of 40 hours per week



Minimum Staffing 

Requirements

ïReductions to minimum staffing times 
available for Class II and above

ÅUp to 30 consecutive days with an 
operator of 1 classification less than the 
facility (no notice required)

Å>30 consecutive days with Ohio EPA 
approval



Staffing Requirements

ÅWater

ïChecks by an ownerôs rep 7 days 

per week

ÅWastewater

ïChecks by an ownerôs rep 5 days 

per week



Record Keeping 

Requirements

Å3745-7-09 Recordkeeping requirements 
and responsibilities of a certified 
operator

ïOwners and operators of record shall 
cause to be maintained operation and 
maintenance records. 

ïRecords Shall:
ÅBe protected from the weather

ÅGuarantee authenticity and accuracy

ÅBe  accessible onsite for 24 hour inspection by 
agency or emergency response personnel



Record Keeping



Record Keeping 

Requirements

Å3745-7-09 Recordkeeping requirements 
and responsibilities of a certified 
operator

ïRecords shall include:
ÅIdentification of the facility

ÅDate and time of arrival and departure for the ORC 
and any other operator required by the rules

ÅSpecific O & M activities that affect quality or quantity

ÅResults of tests performed and samples taken, unless 
documented on laboratory sheet

ÅPerformance of preventative maintenance and repairs 
or requests for repairs that affect quality or quantity

ÅIdentification of the persons making entry



Why should I keep records?

ÅDocumentation of quality

ÅProcess Control

ÅCollect information that will be used in the

design and/or expansion of the treatment

facility

ÅMinimize liabilities and ensure regulatory

sampling and reporting requirements are met


